
 
 

Beachview Fitness is a fitness and wellness facility within Maroubra Seals Sports and Community 
Club Ltd. It incorporates; Beachview Pilates, Beachiew Gym, Beachview Group Fitness classes, 
Swimming pool, and Wellness facilities (Sauna, Steam and Ice baths) 

 

1. Club Membership 
• All members must complete the membership application and be a financial member of 

Maroubra Seals Sports and Community Club Ltd. 
• Members must keep their contact, and payment details up to date. 
• All members are bound by the Clubs Constitution, Polices and Procedures, under section 140 

of the Corporations Act 2001. 

 

2. Entry and Access 
 

• Members of Maroubra Seals Club Gym (Beachview Fitness) must have a registered Beachview 
Fitness account for access and entry into the Clubs fitness facility.  

• Memberships are not transferable between people and must be used by the person whom the 
card is issued to 

• You must use your personalized Mindbody barcode for entry. This is a compulsory requirement 
and forms part of the club’s policies and procedures. 

• Members caught sharing or utilizing accounts other than their own will be barred from the 
facility and subject to disciplinary action under the club’s constitution.  
 

3. Health and Safety 
 

•  Members use the gym and equipment at their own risk. 
• Members must ensure they are medically fit to undertake exercise and should seek advice 

from a qualified health professional if unsure. 
• Any injuries, accidents, or unsafe conditions must be reported to staff immediately. 
• Smoking, alcohol, or illicit drugs are not permitted on the premises. 

 

4. Gym & Group Fitness Conditions of Entry  
 

• By entering these facilities each member agrees to the following terms and conditions of entry:  
• "No Towel, No workout" policy applies in the Gym and Group Fitness areas at all times.  
• Unauthorised Personal Trainers, coaches or the like are not permitted at any time.  
• Inappropriate, offensive, argumentative or aggressive behaviour will not be tolerated and may 

result in you being asked to leave the premises.  



• Gym equipment must be surrendered if you need to use your phone - any phone usage should 
be conducted away from other patrons and equipment.  

• All equipment must be wiped down after use.  
• Patrons must replace all gym equipment immediately upon completion of exercise.  
• All patrons are required to wear suitable attire, shoes and carry a towel at all times.  
• Wet clothing is not permitted in the Gym.  
• Entry to Group Fitness classes is only permitted upon presentation of a valid class pass.  
• Late entry to Group Fitness classes is not permitted.  
• Group Fitness rooms may only be used by patrons during scheduled class times or under staff 

supervision.  
• Gym facilities and Group Fitness classes are only available to patrons with a current 

membership or valid casual pass.  
• Patrons must observe all Club rules and all reasonable direction from staff at all times.  
• Beachview Fitness accepts no responsibility for lost, damaged or stolen items.  
• All patrons agree that their membership or entry may be cancelled by Beachview Fitness if they 

do not adhere to the rules, regulations and conditions of entry.  
• The conditions of entry may be amended by Maroubra Seals Sports and Community Club at 

any time.  
 

5. Gym Memberships and Payments 

Membership types are listed as follows:  

- 12 months Upfront Membership contracts are equivalent to 365 days  
- Monthly Upfront Memberships contracts are equivalent to 31 days  

• Memberships paid in full upfront for the contract term and no more than 12 months. Paid in 
Full Memberships are strictly non-refundable.  

• The Member agrees to pay all fees payable under your membership agreement and any other 
fees for products or services you agree to purchase from time to time. 

•  The Member must always comply with all rules and regulations of the club. 
•  The Member must advise the club immediately if during the term of your membership you 

believe that there is a risk to your health by participating in any of the activities offered under 
your membership.  

• The Member is responsible in ensuring all monies payable to Maroubra Seals Club are 
available from the nominated bank account on the scheduled direct debt payment day.  
 

Weekly Membership:  

• Cancellation: This membership has no lock in contracts and is a weekly direct debit. A 
minimum of 30 days’ notice must be given prior to cancellation. This must be done in writing to 
fitness@maroubraseals.com.au 

• Weekly Direct Debits are valid for 1 week (7 days) and are activated on your chosen direct debit 
start date, automatically renewing every week. 

•  Weekly Direct Debits are non-refundable and are not transferable between individuals and 
CANNOT be extended. 



•  Payment will be automatically deducted from your nominated credit card each week (on your 
chosen day).  

• Class bookings through the use of a membership will entitle you to book during your current 
booking cycle and the following booking cycle. or example, if your booking cycle is scheduled 
to start on the 1st of January, you may book for your current booking cycle (1st January - 7th 
January) and the following booking cycle (8th January - 14th January).  

• Failed Payments: The Member acknowledges that if a Direct Debit Payment fails or defaults 
this will result in a default fee which will be automatically deducted from the Members 
nominated bank account on the next scheduled direct debit payment day.  

•  Periodic Debits: If your membership is paid by periodic debits, this is an ongoing contract, 
which will continue in force until terminated by you or the studio in accordance with these 
Terms and Conditions. Where automatic debit arrangements are in place, fees will continue to 
be debited until completing an email with cancellation request to 
“fitness@maroubraseals.com.au”. This will then commence the process of terminating this 
contract. As a member you are responsible to follow up email if after 7 days if you have had no 
response to action request from Maroubra Seals Club.  
 

6.  Beachview Pilates Memberships and Payments 

Membership agreement: 
 

- The Member agrees to pay all fees payable under your membership agreement and any 
other fees for products or services you agree to purchase from time to time. The 
Member must comply with all rules and regulations of the club at all times. The Member 
must advise the club immediately if during the term of your membership you believe 
that there is a risk to your health by participating in any of the activities offered under 
your membership. The Member is responsible in ensuring all monies payable to 
Maroubra Seals Club are available from the nominated bank account on the scheduled 
direct debt payment day.  
 

Weekly Membership:  
 

- Cancellation: This membership has no lock in contracts and is a weekly direct debit. A 
minimum of 30 days’ notice must be given prior to cancellation. This must be done in 
writing to fitness@maroubraseals.com.au 

- Weekly Direct Debits are valid for 1 week (7 days) and are activated on your chosen 
direct debit start date, automatically renewing every week. Weekly Direct Debits are 
non-refundable and are not transferable between individuals and CANNOT be 
extended. Payment will be automatically deducted from your nominated credit card 
each week (on your chosen day). Class bookings through the use of a membership will 
entitle you to book during your current booking cycle and the following booking cycle. 
for example, if your booking cycle is scheduled to start on the 1st of January, you may 
book for your current booking cycle (1st January - 7th January) and the following booking 
cycle (8th January - 14th January).  

- Failed Payments: The Member acknowledges that if a Direct Debit Payment fails or 
defaults this will result in a default fee which will be automatically deducted from the 
Members nominated bank account on the next scheduled direct debit payment day.  



- If 2 hours is not given a "no show" session is marked and not refunded. A strike system 
also exists for no show sessions for those on a Pilates membership. A maximum of four 
strikes will be allowed before a fine of $50 will be issued and all current strikes reset. 
strikes will not be issued for classes purchased with credit packs. 

- Periodic Debits: If your membership is paid by periodic debits, this is an ongoing 
contract, which will continue in force until terminated by you or the studio in 
accordance with these Terms and Conditions. Where automatic debit arrangements 
are in place, fees will continue to be debited until completing an email with 
cancellation request to “fitness@maroubraseals.com.au”. This will then commence 
the process of terminating this contract. As a member you are responsible to follow up 
email if after 7 days if you have had no response to action request from Maroubra Seals 
Club.  

 

Cancellation policy   
- If you need to change or alter a class booking, login to our app before the Cancellation 

Period to cancel or change your class. We require 2 hours’ notice for cancellation of 
any scheduled/booked class. That is, if your class is booked for 7am on Tuesday, 
Cancellation will be required no later than 5am on Tuesday. In the event that you have 
not provided cancellation notice within that period, no refund will be provided for a 
booked class.  

- We have a cancellation policy to allow us to provide an opportunity for other people to 
be able to make an appropriate booking with reasonable notice and in the event of a 
cancellation, provide adequate time for another person to consider taking that place.  

- If 2 hours is not given a "no show" session is marked and not refunded. A strike system 
also exists for no show sessions for those on a Pilates membership. A maximum of four 
strikes will be allowed before a fine of $50 will be issued and all current strikes reset. 
Strikes will not be issued for classes purchased with credit packs.  

- Trainers and classes are subject to change without notice. Maroubra Seals Sports and 
Community Club Ltd reserves the right to cancel classes if necessary.  

 
 

7. Pausing Memberships for Gym and Pilates 
 
If you wish to pause a membership, you must do so in writing, in accordance with the below 
terms. 

- Yearly memberships – 2 x pauses per year with a Total pause period of 4 weeks  
- Weekly memberships - 2 x pauses per year with a Total pause period of 4 weeks 
- Monthly membership - No pauses are available for this membership type 

Every pause must be in writing to fitness@maroubraseals.com.au and is at Managers Discretion. 

If pausing for an injury/medical condition/ health condition or pregnancy, a medical certificate must 
be provided by an accredited medical practitioner in order to be considered by management. 

 

8. Liability waiver:  
 

• You indemnify Maroubra Seals Sports and Community Club Ltd, its directors, officers, 
employees, members, contractors, representatives and assigns against all losses if incurred; 
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and all liabilities if incurred; and all costs actually payable by Maroubra Seals Club, its 
directors, officers, employees, members, contractors, representatives and assigns to its own 
legal representatives (whether or not under a costs agreement) and other expenses incurred in 
connection with a demand, action, arbitration or other proceeding (including mediation, 
compromise, out of court settlement or appeal), arising directly or indirectly as a result of or in 
connection with your express or implied obligations under this membership agreement. You 
release Maroubra Seals Sports and Community Club Ltd, its directors, officers, employees, 
members, contractors, representatives and assigns for or by reason or in respect of any breach 
or alleged breach of its obligations under this membership agreement any professional liability, 
negligence or general liability. Maroubra Seals Sports and Community Club Ltd reserves the 
right to alter, suspend or cancel opening hours, class times, facilities, equipment, pricing or 
any of their products or services offered or provided at their sole discretion and without notice.  
 

• Because physical exercise can be strenuous and subject to risk of serious injury, we urge you 
to obtain a physical examination from a doctor before using any exercise equipment or 
participating in any exercise activity. You agree that by participating in physical exercise or 
training activities, you do so entirely at your own risk. Should you be aware of any health 
concerns, injuries or pregnancy you will advise the class instructor prior to the class 
commencement. You agree that you are voluntarily participating in these activities and use of 
these facilities and premises and assume all risks of injury, illness, or death.  
 

• You acknowledge that you have carefully read this “waiver and release” and fully understand 
that it is a release of liability. You expressly agree to release and discharge the trainer or 
instructor from any and all claims or causes of action and you agree to voluntarily give up or 
waive any right that you may otherwise have to bring a legal action against the trainer or 
instructor for personal injury or property damage. To the extent that statute or case law does 
not prohibit releases for negligence, this release is also for negligence. If any portion of this 
release from liability shall be deemed by a Court of competent jurisdiction to be invalid, then 
the remainder of this release from liability shall remain in full force and effect and the offending 
provision or provisions severed here from.  
 

• The club is not responsible for lost, stolen, or damaged personal property. 

 

9. Privacy policy 
 

• Some information may be given to financial institutions involved in the event of a dispute or to 
verify that Maroubra Seals Sports and Community Club Ltd. has received a DDR from the 
account holder(s). Maroubra Seals Sports and Community Club Ltd may be required to 
disclose information about you that we have collected as part of your Direct Debit Request 
where it is specifically required or permitted by law, and for the purpose of this agreement 
(including disclosing information in connection with any query or claim).  
 

• We undertake an ongoing video recording at Maroubra Seals Sports and Community Club Ltd 
for the purpose of ensuring security via CCTV cameras. Video recordings can be accessed only 



by authorised staff. Video recordings of a specific incident may be released to the NSW Police 
Service only under the terms of this policy or subject to the execution of a search warrant or 
other legal process and only with approval of Maroubra Seals Sports and Community Club Ltd. 
 

10. Conduct 
 

• Members must act respectfully toward staff and other members. Aggressive, abusive, or 
antisocial behaviour may result in suspension or termination of membership. 

• Equipment must be returned after use, and weights must not be dropped or left unattended. 
• Mobile phones should not be used to take photos or videos of other members without consent. 

 
 
 

11. Amendments 
 

• The gym reserves the right to amend these Terms and Conditions at any time. 
• Members will be notified of material changes via email or on-site notices. 

 

12. Wellness Specific Facility Rules 
 

• Steam Room Rules 

SHOWER FIRST: Always shower before entering the steam room. 

PROPER ATTIRE: Wear appropriate swimwear; no underwear, clothing, or shoes allowed. 

RESPECT OTHERS: Respect other users (e.g. minimize noise, avoid taking up space or blocking the 
door). 

NO SHAVING: Shaving is not permitted in the steam room. 

NO FOOD/DRINKS: Food and drinks are not allowed in the steam room. 

NO OILS, SPRAYS, CREAMS OR SALT: Use of oils, sprays, creams or salt is prohibited 

 

• Ice bath Rules 

SHOWER FIRST: Always shower before entering the ice bath.  

NO SITTING/STANDING: Do not sit or stand on ice bath components.  

PROPER ATTIRE: Wear appropriate swimwear; no underwear, clothing, or shoes allowed.  

BE CONSIDERATE: Respect other users of the ice bath.  

NO FOOD/DRINKS: Food and drinks are not permitted in or around the ice bath.  

NO OILS/SPRAYS: Use of oils or sprays is prohibited.  

 



• Sauna Rules 

SHOWER FIRST: Always shower before entering the sauna.  

PROPER ATTIRE: Wear appropriate swimwear; no underwear, clothing, or shoes allowed.  

USE A TOWEL: Always sit on a towel to protect the cedar wood from moisture and prolong the sauna’s 
life.  

NO OILS OR SPRAYS: Use of oils or sprays is strictly prohibited. Violators caught on CCTV will face 
suspension from the entire facility.  

BE CONSIDERATE: Respect other users (e.g. minimize noise, avoid taking up space or blocking the 
door).  

NO FOOD/DRINKS: Food and drinks are not permitted in the sauna 

• HEALTH PRECAUTIONS FOR WELLNESS FACILITIES:  
Consult a doctor before use if you:  
- Have poor physical health  
- Suffer from high blood pressure or heart disease 
- Are taking prescribed medications  
- Are pregnant Emergency: In case of an emergency, contact a gym attendant or 
reception immediately.  

Follow these rules to ensure a safe and respectful experience for all users. 

 

Questions can be sent to Fitness@maroubraseals.com.au 


